
Sample Greeting Messages for WhatsApp Business 

WhatsApp Business is a great tool to connect with our customers quickly and personally, improve 

customer service efficiency and drive sales. The greeting message is the first thing our prospects 

will see when they contact us on WhatsApp. To ensure that our business always makes an 

excellent first impression, it is essential to consider the best way to greet. 

This is a great way to set the tone for their relationship and establish the company's brand voice. 

This article will show how to get started with Greeting Messages for WhatsApp businesses.  

How to improve customer service efficiency and drive sales?  

With the rise in competition, it has become imperative for businesses to increase their customer 

service efficiency. Effective customer service can help enterprises to build a loyal base and gain 

more customers. However, many companies still need help with this aspect of their business as 

they find it difficult to respond quickly enough when customers have queries or complaints. 

WhatsApp Business is an excellent platform that allows connecting with customers at all times 

through text messages or calls without any hassle on both sides of the equation. Businesses can 

send out automated messages based on predefined rules so that no human intervention is 

involved, and the employees will not need much training.  

A business enables businesses to send personalized messages to customers via WhatsApp on 

their phones or desktop computers. It can also send automated messages like receipts for orders, 

delivery confirmations, and others.  

This will save businesses time and money, which a business can use for other aspects of the 

business. Moreover, WhatsApp Business allows the creation of a customer service team with just 

one click. A company can assign tasks to different people without worrying about their availability 

or location. 

Setting up a WhatsApp Business account is easy, but it will need to follow some steps. To create 

a business profile, follow these steps: 

1. Go to www.whatsapp.com/business/en/ and sign up. 

2. Choose a name for a business. 

3. Add a profile picture of the brand and write some details about it, such as what kind of 

products/services are provided, how many people work at the company, and others. 

Why should we use Greeting Messages for WhatsApp Business? 

Greeting messages is a great way to start a conversation and build customer trust. They also help 

to connect with them, which can benefit the long run. For example, greeting messages can be 

used as an icebreaker for further interactions if a customer seeks information about the services. 



Whatsapp uses these greeting messages to introduce the business, explain what the company 

does and why it is essential for them to work, and provide additional information about ourselves 

or our business if needed. 

When we receive a greeting message from one of the customers, it signals that they have been 

thinking about the business and have decided to reach out. This can help build trust between the 

two because it shows that they value what the company does enough to reach out when they 

need something or want more information about the products and services. 

Greeting messages also help connect people emotionally. This is when there is a personal 

connection between the sender and receiver. The more personal interactions between the 

business and the customer, the stronger the relationship becomes. 

Which greeting should we use?  

The greeting depends on the business and the location of the customers. For example, suppose 

there are multiple locations, and we want to inform customers about a special promotion in one 

of those locations. In that case, use the appropriate greeting like, “Hello from our store.” 

This way, we can make greetings more relevant to customers, and they will be more likely to 

respond. Avoid generic salutations like “Hello everyone” because this doesn’t tell the customer 

anything about what is happening in a business that day or how they might benefit from it. 

When responding to a WhatsApp business message, it is essential to avoid using a standard 

email greeting or a generic response like "Thanks for your message" or "Thank you for reaching 

out to us." Instead, opt for something more personal.  

A business can start by saying who the company is and why responding like, “Hi! I'm Kate from 

the marketing team at WhatsApp Business.". Then continue with the reply, "We would love to 

hear more about how we could help improve your customer experience.". 

The second part of the greeting is the introduction. This is where we tell customers what they can 

expect from the business today or soon. For example, if today's special offer is a discount on all 

shoes, include information like, ‘Today only: Get 10% off on selected shoes'. 

The third part of the greeting is the conclusion. This is where we thank customers for being there 

and let them know they can expect more from a business in the future, like,  “Thank you for 

shopping with us today” or “Thanks so much for stopping by.” 

What should be a good Greeting message for global businesses? 

If it is a global business, it is best to use a generic greeting message.  This will ensure clarity and 

help customers know what to expect from the brand. 

The word "hi" can be offensive in some countries, while others may find it too casual or informal. 

The same goes for "hello," which means goodbye in some languages like Spanish. 



A suitable greeting message will make customers feel welcome and appreciated. It should also 

reflect the brand's tone, so make sure it suits the target market and industry. 

What happens when changing the Greetings message? 

In changing the Greetings message, customers will see the updated greeting. However, they will 

still have access to the old message in their inboxes until they have read and acknowledged the 

new one. 

When updating the Greetings message, all customers will receive an alert asking them to accept 

or reject it. If they get it, all future messages will use this new greeting if they leave it or do not 

respond. Then all future messages will continue using the current greeting until either party makes 

another change. 

Crucial Part of Business 

Customer service is a crucial part of any business. It is not just about answering questions and 

solving problems but also building customer trust and improving their experience. With so many 

ways for customers to reach out, from email and phone calls to in-person visits, it can be 

challenging to stay on top of everything. But some simple strategies can use to improve customer 

service efficiency while also driving sales. 

There is no doubt that WhatsApp Business is an excellent tool for small businesses to 

communicate with clients and prospects. However, it's also important to remember that other 

channels are available such as email or phone calls. If customers prefer one over another, feel 

free to accommodate them. 

We hope this article gave a better understanding of what Greeting Messages for WhatsApp 

businesses are, how to use them, and why they can be so helpful. The most important thing is to 

be consistent with communication, so they know they can count on the business when they need 

something.  

 


